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Abstract

The latest technology-based audits have quickly overcome traditional barriers for auditors to
access data, client resistance, and client readiness. However, the auditor’s capacity to gather
adequate and pertinent audit evidence may be hampered by limitations on travel and access as
well as a shortage of human resources as a result of health issues. This research aims to analyze
and discuss how auditors view and consider audit evidence throughout the pandemic. This
qualitative method involves the perceptions of Indonesian Public Accountants (CPA Indonesia),
especially in the Indonesian context. The informants were chosen by their involvement in their
work as the partners or senior auditors of an audit firm. This research finds that during the
pandemic, by fulfilling legal statutory audits and rendering a clean audit opinion even in the
absence of compelling audit evidence, auditors can preserve their credibility and stability. Second,
in the event of extraordinary circumstances, regulators ought to create audit guidelines and
standards. Third, in order to perform audit procedures digitally and remotely, audit firms need to
make investments in information technology. The implication is that the crusader, the safe pair of
hands, the accommodator, and the truster are four different types of audit engagement partners
discovered as a secondary result of this research.
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INTRODUCTION

For all industries, the COVID-19 pandemic poses serious concerns. Public company audits and
public accounting are not an exception. Many nations impose restrictions on domestic and
international travel due to safety and public health concerns. The pandemic compelled everyone
to adopt new auditing procedures. Auditors can do audits and gather evidence in a different way
by extracting and downloading all client financial statement data, together with any supporting
paperwork. There is no time for arguments because the pandemic compelled transformation. The
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most recent technology-based audits have swiftly surmounted the conventional obstacles that
auditors faced while attempting to obtain data, such as client opposition and preparedness.
COVID-19 has significantly accelerated the evolution toward “virtual” audits (Butaka, 2022).

The government issued remain at home orders and workplace closures in Indonesia to
prevent individuals from leaving. It is now challenging for auditors to finish audit engagements
using their standard protocols for gathering evidence because of these stringent travel limitations
(Gong et al., 2022). These processes usually involve looking over tangible goods or making
queries, conversing, and having meetings with directors—all of whom benefit from gain by having
direct contact with clients on their premises. Rather, auditors had to shift to an online work
environment with less direct interaction inside the audit team and customers. Consequently,
auditors cannot get adequate direct audit evidence or direct information. Rather, they are forced to
depend on data that can be sent via online interactions, electronic paperwork, and contactless
delivery from customers or other parties (Butaka, 2022).

A pertinent question in light of these significant modifications is how auditors’ capacity to
assess how suitable and adequate audit evidence is in novel as well as inventive ways was impacted
by the sudden shift to working remotely during the pandemic. Investors, regulators, and standard-
setters can have a better understanding of how pandemic limits affect the validity and applicability
of audit evidence by providing answers to these questions. Considering everything we know, no
empirical study have been conducted to evaluate the caliber of audit evidence, despite numerous
studies testing what effect the epidemic has had on audit quality (Albitar et al., 2021). Our research
attempts to close this gap.

Many large companies are already accustomed to document digitization, even before the
pandemic. This is not the case with audit clients in developing countries such as Indonesia, which
are small companies, and even those in remote geographical locations. The audit process,
especially for obtaining audit evidence, is not as easy as in large companies, where the obtained
data is collected digitally and based on cloud computing.

Owing to health issues brought on by the COVID-19 epidemic, travel and access limitations,
along with a shortage of manpower, have impacted the way auditors organize and conduct their
audits, including determining if the audit evidence is adequate and acceptable in novel, creative,
and original methods to back up the audit conclusion issued. Not all audit clients have been able
to prepare electronic evidence for some time due to the pandemic. Although audit clients can
prepare electronic evidence, it is important to realize that more persuasive audit evidence is
required as risks increase. In traditionally somewhat regular audit domains, auditors must retain a
suitable degree of PS (professional skepticism) while assessing the validity of audit evidence in
historically relatively routine inspection areas, such as approving primary sources, getting third-
party confirmation and taking care of inventory counts (Listalia & Suryaningrum, 2023).

Additionally, although advanced technology offers a wealth of data for auditors to use in
decision-making, the auditor is the one who ultimately must make the decision. Technology is
only a tool to help auditors collect evidence and data to make decisions. Audit standards (SA 500
revised 2021) require auditors to design and carry out appropriate audit procedures according to
the conditions to gather adequate and relevant audit evidence in order to make judgments that will
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serve as the foundation for the auditor’s opinion. This standard allows auditors to consider certain
conditions, including pandemics, in gathering enough pertinent data to enable the auditor to render
an objective judgment.

In the interim, it is acknowledged that limitations or restriction on access and travel, along
with restricted human resource availability as a result of health concerns, may impede the auditor’s
capacity to gather adequate and relevant audit evidence. Partners and auditors need to modify their
audit strategy to fit the situation at hand. It has been suggested that auditors look at alternate
methods, including technology, as much as they can. In the current scenario, conducting high-
quality audits might take longer, which would compromise reporting timelines. Because of this,
auditors might have to postpone releasing their audit reports or even change them to indicate that
they were unable to gather the necessary audit evidence.

This research explores how audit evidence is evaluated and includes auditor tolerance amidst
the COVID-19 outbreak. This research will provide insight into how the pandemic has affected
how auditors evaluate the adequacy and suitability of evidence and how auditors compromise on
this. This is important because audit quality depends on evidence’s sufficiency so that high audit
quality can be maintained. This research explores how audit evidence is collected and evaluated
during the Covid-19 pandemic. Limited research has been done on this subject because the
pandemic is not completely over. Several studies have discussed how the epidemic has affected
quality of audit (Albitar et al., 2021; Butaka, 2022; Gong et al., 2022; Hazaea et al., 2022).
However, none of these researches has conducted a more in-depth study by obtaining empirical
evidence from authorized auditors to comprehend the COVID-19’s effects on auditors’ tolerance
regarding audit evidence. Therefore, this paper contributes to the research community by
discussing the role of auditors as providers of assurance and transparency in how auditors
compromise audit evidence during turbulent economic times. Finally, this study will provide
insight into the evolution of audit specifics on evaluating audit evidence, which could be important
for stakeholders, academic researchers, and the audit community, as discussed further.

An audit based on risk, or RBA, is a procedure for audits methodology that provides
confidence that an entity’s risks are managed according to established risk limits (Bell et al., 1997).
Viewed from an internal perspective, management better understands the priority risks that will be
faced and in what way to overcome them to be efficient and effective in reducing audit errors (Le
et al., 2022). The management must make sure that internal control is adequate and risk
management is carried out appropriately, followed by various functions and work units in the
company. The role of RBA is very comprehensive and strategic, which, if implemented
consistently, can increase the effectiveness of internal control. RBA involves the phases of
reporting, risk response, and risk assessment. This activity requires the auditor to comprehend the
organization, its surroundings, internal controls, and the likelihood of a major false statement
within the financial statements. The COVID-19 pandemic affects the risk level of business entities,
which impacts audit risk assessment. Auditors need to be aware of how SA 330, or the Auditor’s
Response to Assessed Risks, serves as a roadmap for identifying pertinent modifications to their
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capacity to gather adequate and pertinent audit records throughout the epidemic. The results of
gathering audit evidence were also impacted by the COVID-19 epidemic. For instance, the
introduction of large-scale social restrictions (PSBB) affected access and travel limitations as well
as the availability of staff for audits and auditees. Auditors must investigate alternate audit
techniques and implement pertinent adjustments.

The remote audit concept was understood as a process carried out by auditors by integrating
information technology-based communication and analytical techniques to gather (digital) audit
evidence and communicate with clients. Auditors then certify that internal controls are accurate
(Teeter et al., 2010). Even though it is carried out remotely, audits must follow all standard
provisions, such as collecting evidence and issuing statements if deviations from standards are
found (Febriani & Martani, 2023). Fulfilling the requirements for remote audits is using media and
software applications that support the availability of various documents audio and video
communications.

Audit evidence. Audit Standard 500 (SA 500 revised 2021) describes what audit evidence is
in a financial statement audit. It refers to the auditor’s role to plan and execute audit procedures in
order to gather suitable and sufficient audit evidence to enable the auditor’s opinion to be formed.
The auditor must develop and conduct on audit processes in such a way that acceptable and
sufficient audit evidence is obtained to allow the auditor to form adequate conclusions as a
foundation for the auditor’s judgment. The auditor must develop and conduct on right audit
processes in accordance with the situation, to collect relevant and sufficient audit proof. Data
volume, data variety, and real-time data availability (velocity) as characteristics of big data are
under the characteristics of audit evidence, namely “adequate”, so this is following the
requirements of audit standards. “Sufficient” audit evidence rely on assessing the risk of
misrepresentation as well as the appropriateness or suitability (e.g., relevance and dependability)
of the audit evidence gathered. Audit evidence will be more needed if the audit evidence has a low
level of reliability and relevance, and vice versa.

In theory, auditor access should be granted to the required firm information. In practice, the
extent and quality of audit evidence gathered are influenced by the application of technology (for
example, if the audit proof is in a file or electronic form), cost-benefit considerations, as well as
social contacts with clients or auditing firms. Information from relevant external sources produced
by big data can be supporting/additional information to the internal client information that the
auditor does not have. For instance, after conducting a production process audit, the auditor can
request documents or sales forecast reports from management. The auditor can use these reports
to understand production volumes and inventory levels. Suppose the sales forecast report is
unavailable or the quality is so low that it is insufficient to be used as audit evidence. In that case,
the auditor can employ text analysis to assess large amounts of data from news items, social
networks and product discussion forums, to have a better understanding of the client’s trades
inclinations. Therefore, big data can support auditors in collecting audit evidence when the audit
evidence obtained through traditional audits is insufficient, or the audit evidence is of low quality.
This can also be done if the auditor wants to look for audit evidence related to a fraud case.
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Obtaining audit evidence related to this fraud case is difficult because the audit evidence obtained
must describe a person’'s motivation and rationalization for committing fraud.

Big data can assist in assessing the reliability of audit evidence obtained through traditional
audit processes. For example, in traditional audits, external auditors generally use shipping
documents to verify the shipping process. However, in reality, using data from GPS is considered
more reliable, and the GPS data cannot be manipulated. In traditional audits, transaction manual
checks are performed on documents in order to validate firm transactions. Auditors can utilize text
analysis procedures like clustering in a big data nature to automatically parse phrases and
summarize files. This technique is considered more efficient and provides more information than
manual inspection.

The use of non-financial data collected as part of analytical methods can serve as an
independent reference point for reviewing commercial reports (SAS No. 56). In this context, the
usage of large amounts of data from outside sources, like as analyst reports, news articles, and
government reports could serve an autonomous reference for evaluating company financial trends
internally and externally. Analyzing customer satisfaction levels can help auditors understand their
clients’ sales levels. For instance, suppose the product’s reputation on social networks is
unfavorable, but sales are increasing. In that case, the auditor will see this as an inconsistency and
should be suspicious.

The majority of the reliability of big data is because big data is difficult to manipulate due
to the very large size of the data, particularly when the documents is generated in real time by third
parties. The primary worry with big data is the data's quality. If the noise level in big data generates
data overload and dishonest positive indications, data dependability will suffer. Besides that,
because twitter users do not always reflect the total customer base, big data from those social media
sources, might lead data to be biased.

Audit standards also require auditors to be able to evaluate risks associated with internal
control flaws and fraud (SAS No. 107). One example of how an auditor can indicate the existence
of these risks is by assessing management disclosure documents. SAS No. 99 gave an example: an
annual report or press release that seems too optimistic or exaggerated is a risk factor for potential
fraud. Previous researchers revealed that confusing language in the annual report's Management
Discussion and Analysis sub-section can be used to reveal fraud within the company. Apart from
that, language that seems excessive in “conference calls” activities can also aid in the detection of
financial fraud. As a result, the document analysis method to management disclosures is seen as
appropriate for assessing the risk of organization fraud.

Many studies related to audit evidence have tested the influence between variables, such as
their effect on audit quality. This means that current research related to audit evidence mostly
examines causal relationships and has not explored how evidence is obtained and evaluated. Al
Amin (2022), for example, has tested audit evidence and audit materiality on audit quality. A
questionnaire instrument was used in the investigation, distributed to 40 auditors in Yogyakarta.
This research finds evidence of the effect of audit evidence on audit quality.
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As explained previously, this research is the first study to explore how audit evidence is
collected and evaluated during the pandemic. Most studies on auditing during the pandemic are
related to audit quality (Albitar et al., 2021; Butaka, 2022; Gong et al., 2022; Hazaea et al., 2022)
including in Indonesia, there are many studies on audit quality (Agusiady et al., 2022; Saputro &
Mappanyukki, 2022). No study has explored audit evidence and how it is collected and evaluated
as an important stage in issuing a quality opinion. This study finds that during the pandemic,
auditors can preserve their legitimacy and stability by carrying out statutory audits in accordance
with the law while also offering a clean audit opinion even if there is no persuasive audit evidence.
These findings will contribute to the government and audit setters managing audit evidence as
crucial evidence in audit opinion decision-making.

RESEARCH METHOD

Research Approach

A qualitative approach was thought appropriate to supplement most quantitative studies available
in the literature in order to obtain deeper insight into the irregular audit issue. This paper's
theoretical viewpoint is risk-based auditing. The current study aims to highlight the phenomenon
of collecting audit evidence during the pandemic, where auditors have obstacles to obtaining
evidence directly. Instead, they are limited to client documents, and testing is carried out via virtual
or audio media.

To explore auditors’ opinions of and how they compromise audit evidence, a qualitative
exploratory study approach was used. Exploratory study is a suitable technique to build a field in
the early phases of a new issue, particularly when researching expert procedures such as audit
evidence collection. We used an interpretive research paradigm from an epistemological and
ontological standpoint (Miles et al., 2014).

The primary goal of an interpretive method stance is not to “discover the truth” (Gephart,
2004) however, to comprehend the concepts and meanings employed by social actors (auditors) in
their practicing environments as a technique of exposing multiple interpretations of reality for each
social actor.

According to this assertion, social actors (auditors) are subjective (Guba & Lincoln, 1994).
Because both social actors, researchers and auditors, are constantly influenced by social
interactions that entrench existing and evolving realities by reflecting their views and values, our
methodological approach is acceptable (Power, 1999; Power & Gendron, 2015).

Data Collection and Analysis Techniques

Because this phenomenon is novel (audit evidence), semi-structured interviews were done to
obtain data directly from social actors (auditors). Semi-structured, flexible interviews are
considered more appropriate for gathering insights from auditors (Horton et al., 2004). Selected
auditors with over ten years of experience are specialist with process, technical, and interpretive
skill of audit evidence collection.
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According to Meuser and Nagel (2009), an expert is someone who is in charge of a concept
and has pertinent factual knowledge, specialized or accumulated knowledge, information, or
privileged entrance to data. The biographies of informants are less important in our expert selection
procedure (Mergel et al., 2019).

However, we are more interested in their viewpoints and roles as senior auditors and even
partners of public accounting firms and members of the standards board in accessing the decision-
making process (Mergel et al., 2019). The chosen professionals are well-known in the auditing
world for their extensive experience. Most are also academics, as speakers at audit-related
seminars, webinars, and conferences. We select experts from senior auditors, supervisors, partners,
and a team of standard setters.

The effectiveness of the expert discussion research procedure is relied by the number of
interviews done and the quality of the experts who participate (Mergel et al., 2019). We employed
a snowball sampling method, asking informants to recommend other experts who could provide
an overview of the phenomenon. Glaser and Strauss (1967) recommended at least ten interviews,
however Guest et al. (2006) recommended twelve interviews to acquire insight into the studied
phenomenon.

Of course, generalizability is restricted because to the small number of interviews (11) and
the environment (Indonesian audit seniors), and the study should be seen as an exploratory study
whose findings are utilized to provide recommendations for future research into various areas of
audit risk. The poor and tardy response to our interview requests was primarily owing to auditors'
hectic schedules during the pandemic. Choosing the appropriate number of interviews for
qualitative research is a never-ending task (O’Reilly & Parker, 2013). When no new insights were
obtained from fresh interviews, the key concept we followed was theoretical saturation (Guest et
al., 2006; O’Reilly & Parker, 2013). This means that theoretical saturation can be asserted.

We conducted a document analysis to round out the empirical. Documents include
information about the environment in which social actors function (Mills et al., 2006). Document
analysis assists researchers in uncovering meaning, developing understanding, and discovering
pertinent insights about the topic under investigation (Merriam, 1998), and it can even
contextualize data acquired during interviews. To triangulate study findings, we used document
analysis as a supplemental research method (Bowen, 2009). Document analysis will be particularly
useful in acquiring triangulation proof; corroborating results can be explored using the various
data gathering and analysis methods employed in this current study.

RESULTS AND DISCUSSION

Online and Virtual Media: How to Get Audit Evidence during the Pandemic
Along the pandemic, audits must meet the specified requirements, which may necessitate different
and expanded concerns by the auditor in the existing situation. The auditor may need to explore
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adopting alternate procedures to collect appropriate and sufficient audit evidence to sustain or
revise their audit opinion.

Regarding restrictions on physical mobilization and social distancing during the pandemic
season, audit procedures must continue to be implemented using various mechanisms to obtain
sufficient and high-quality evidence. Several informants stated that email and WhatsApp channels
were the media most widely used to obtain audit evidence. Figure 1 presents the results of the
informants' answers.

how to obtain audit evidence during the covid-19

pandemic
60
50
40
30
20
10
. [ ]
amount procentage
email WA google drive Zoom or other video conference media =

Figure 1. Audit Evidence Collection Media

Figure 1 shows that 54.5% of informants collected audit evidence via email. Most previous
research also supports that Email is the primary form of interaction throughout the pandemic
(Albitar et al., 2021). It can be understood that email channels are more effective for sending audit
evidence because they relate to the legitimacy and validity of the sender so that they can be more
legally accountable. Sending documents or images with a large capacity is more possible for email
channels because it is equipped with a Google Drive link facility.

Following the restrictions on public mobilization and physical distancing during the
pandemic, the majority of auditors were obliged to abandon face-to-face interactions in favor of
strictly virtual engagement with clients. Audit procedures must continue to run even in pandemic
conditions, while auditors have no other way except to use virtual or online communication.
However, this virtual communication method could risk reducing audit quality. Auditors lose the
opportunity to interact directly with their clients and cannot perform physical audit procedures.
Instead, auditors must connect remotely with their customers via phone or email, which can have
a substantial impact on the auditor’s judgment and decision-making.

Even before the epidemic, audit partners expressed worry in a study performed by Bennett
dan Hatfield (2013) that more young auditors were relying on CMC (computer-mediated
communications) to engage with clients. Their concern is that fewer direct interactions will make
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it more difficult for auditors to form relationships with clients and collect evidence. Previous
research has also shown that increased electronic communication can influence audit procedures
and outcomes. For instance, Bennett dan Hatfield (2018) discovered that when auditors contact
with client managers online, they ask shorter interactions, have fewer follow-up questions, and
avoid back-and-forth exchanges. They also discovered that when auditors communicated
electronically, they requested more documentation and asked less questions. This supplementary
documentation can supplement the auditor’s analysis and enhance the review procedures.

The client's reaction to the auditor's queries can be influenced by communication tactics.
Saiewitz dan Kida (2018) found that managers were more likely to provide information supporting
their position when receiving emails than visual or audio questions. That is, client responses are
more biased to email inquiries because managers have more time to respond to email questions
and structure their responses. In contrast, virtual, audio, or visual meetings make managers more
likely to react spontaneously. This means that the pandemic increases audit risk due to restrictions
on physical interaction. On the other hand, given the unique nature of the epidemic, auditors
expected financial reports issued during the crisis period to be scrutinized more closely. Previous
research has indicated that auditors increased their audit efforts in response to financial crises
(Geiger et al., 2014; Xu et al., 2013).

Concerning the onset of the pandemic, Kend dan Nguyen (2022) examined audit methods
carried out by Australian audit companies. They discovered that several organizations
implemented audit procedures explicitly geared to handle audit risks connected with the pandemic,
which could have improved audit quality. Furthermore, due of the uncertainty produced by the
epidemic, investors and regulators may pay special attention to financial reporting.

The pandemic has impacted the entire audit process and procedures (Xiao et al., 2020).
Restrictions on physical mobility during the pandemic have directed auditors to use
communication methods via digital platforms. This means that the pandemic has shifted the use of
physical evidence in current audit procedures, evidence that in traditional audit procedures is
considered more reliable than digital evidence.

External auditors' reliance on digital platforms transforms digital analytical procedures in
obtaining detailed information on a company’s performance and financial position performance in
order to save time and money. Flexibility, speed of audit time, and increased communication are
added values with this digital technique (Sujana & Dharmawan, 2023). This, of course, has an
effect on the audit evidence’s quality (Kend & Nguyen, 2022; Rose et al., 2020). In addition, the
impact of the "everywhere" strategy influences the relevance and suitability of audit evidence,
which in turn impacts supporting the audit opinion. So, it is important for external auditors today
to adopt and adapt technology-based analysis into their auditing processes.

The quality of audit evidence has a significant impact on the correctness of audit findings
and conclusions. Meanwhile, the pandemic has encouraged auditors to use external evidence
acquired from another parties, in term PwC believes to be more reliable than direct evidence
acquired from clients (Kend & Nguyen, 2022).
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Especially when it comes to clients in certain industries with considerable volumes of
tangible assets, auditors must undertake physical exams to establish the existence, ownership of
accounts affirmed on the balance sheet, and valuation. While online tools allow auditors to
undertake virtual plant, inventory and property, and equipment assessments, they cannot mimic
the thoroughness of in-person physical checks. In line with this, one of the auditors stated that
during the pandemic, they carried out inventory checks by:

"...The pandemic period means that auditors cannot come to the field, so what can be done
is ask for the results of the stock take...which have been signed...after carrying out the
materiality process, we take samples...with Zoom...to see the existing inventory."

“...Masa pandemic menyebabkan auditor tidak bisa datang ke lapangan, maka yang bisa
dilakukan adalah meminta hasil stock opname...yang sudah ditandatangani... setelah
melakukan proses materialitas kemudian kita ambil sampling....dengan zoom....untuk
melihatkan stok persediaan yang ada.” (in Bahasa)

The findings above imply the auditor's limitations in accurately ascertaining physical assets against
client claims on inventory or other physical assets (Fadila & Suryaningrum, 2023).

Moyes (1997) questioned auditors and discovered that strategies involving direct proof gathering
(such as directly inspecting inventory in warehouses) were more effective in detecting fraud than
methods involving indirect evidence gathered (e.g. discussing inventory cycles with management).
After seeing the premises, virtual assessments do not provide auditors to obtain direct proof,
engage with underlying assets, or assess controls organically.

As a result, inquiries based on virtual assessments are less likely to be useful in generating
significant data.

Appelbaum et al. (2020) propose virtual instruments, including as video streaming software,
for conducting inventory audits during and after the pandemic, and warn that spotting specifics,
such as inventory damage, may be more challenging than physical inspections. Similarly, Durkin
et al., (2021) demonstrate that the prosperity of data is built into the transmission mode.

According to the findings of this study, when auditors use rich communication tools (e.g.
virtual conferencing), they become more distracted with their clients than when they use less rich
communication tools (e.g. electronic mail), and distracted auditors are more likely to rate client
responses as great quality and to ask fewer follow-up inquiries, raising audit risk. For this reason,
the quality of audits involving asset (inventory) assessments becomes lower quality with online
audit methods. Similar to this study, Gong et al. (2022) show that audit engagements during
physical distancing resulted in lower audit quality of physical inventory than before COVID-19,
as determined by discretionary accruals and restatements.

Further analysis revealed that this drop in audit quality was caused by auditors' inability to
overcome problems of the virtual work environment in companies with high inventory and R&D
costs relative to assets.
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Forms of Auditor Compromise on Audit Evidence

The audit process is significantly influenced by the evidence collected. In other words, collecting
and evaluating appropriate and sufficient evidence is essential to obtaining an appropriate audit
judgment. Previous research has shown that cases of lawsuits over audit results are generally
caused by insufficient appropriate evidence to express an opinion (D’Aquila & Capriotti, 2011;
Zarei et al., 2020). Therefore, the auditor must ensure that each conclusion is based on specific
evidence. Auditors must also be careful about misinterpretation, especially concerning evidence
obtained from other parties. Because relatively little audit evidence is completely conclusive,
auditors must continue to prioritize quality and gquantity of evidence and obtain more data if the
available evidence is lacking or inadequate (Altintas, 2010).

The pandemic of COVID-19 has reduced the reliability of audit evidence because of the
usage of hard copy documents that entities send via email; thus, work-from-home strategies will
alter the reliability and adequacy of audit evidence, and thus audit quality in turn (Gong et al.,
2022). The concept of adequate audit evidence does not imply that the auditor investigates all
available material.

The concept of sufficient audit evidence does not mean that the auditor examines all
available evidence. Conclusions are typically reached by audit sampling and other means of
selecting objects to test (Kuan Pei See et al., 2020).

How auditors compromise audit evidence during the
pandemic

Statement of responsibility

Time tolerance

Risk and materiality

Compliance of evidence with
records

Figure 2. Forms of Auditor Compromise

Auditors are not free to gather a limitless amount of evidence since they must work within
financial limits, and in this research, especially as a response to substantial changes in the auditor’s
working environment as a result of domestic and international travel restrictions. These strict travel
restrictions make it difficult for auditors to complete audit assignments regularly. As a result,
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auditors are very limited in collecting audit evidence and compromise by accepting higher audit
risks (Ritonga & Suyanto, 2022). Existing literature shows that as a result of large-scale societal
restraints, Indonesian auditors are more forgiving of material misstatements and issue clean
opinions on audits of local government financial reports. Materiality and risk are the key
considerations of the auditor in gathering excellent audit evidence.

Several informants stated that materiality and risk were the key factors that the auditor
considers when accepting audit evidence (46%). Figure 2 presents the results of the informants'
answers. Auditors rely on evidence to keep the risk of substantial misrepresentation to a
manageable degree (Rowe, 2019; Saiewitz & Wang, 2020). They also use evidence to support
their judgments in the face of criticism. Auditors must defend their findings to numerous parties,
including client management, audit partners, and potential external or internal quality controllers.

The adequacy of audit evidence represents the auditor's confidence level in supporting
management estimates. However, excessive evidence support will reduce the auditor's confidence.
This aligns with the information processing theory that auditors' comfort level only increases
because they need more evidentiary support to increase their confidence. Once this stage is
reached, supporting more audit evidence can potentially undermine the auditor's confidence. One
approach auditors can manage assessment risk is to collect no more data than is required to be
confident that management's estimations are not considerably off. Meanwhile, obtaining suitable
and sufficient audit evidence is a major factor in auditor comfort. This idea is consistent with
previous research, showing that less evidence means fewer audit procedures (Backof, 2015; Xiao
et al., 2020).

Audit evidence is in the form of photocopied documents or the form of digital documents
sent electronically. International audit standards (ISA) require auditors to consider the evidence’s
dependability. Regarding audit evidence received from this client, the ISA also asks the auditor to
carry out further audit procedures by conducting an analytical review or recalculating the account
balance and comparing it with the entity's account balance. If the test results of the account balance
show similarities with the client's account balance, this implies sufficient audit evidence.

The findings of this research (27% of auditor responses) confirm that substantive testing of
the conformity of balances with client accounts guarantees that audit evidence is sufficient.
Meanwhile, previous research has linked audit costs to the reliability of audit evidence. However,
difficulty or expense is not an acceptable explanation to abandon the process if no suitable
alternative exists. Auditor must maintain their conduct ethically and independently in obtaining
the audit evidence (Gabriella & Suryaningrum, 2021). By obtaining audit evidence ethically and
independently, auditors can improve audit quality and reliability. Quality and reliable audits can
provide benefits to organizations, stakeholders and society. Audits can help organizations improve
their operational efficiency, effectiveness and accountability.
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CONCLUSION

This research aims to determine how auditors obtain audit evidence during the pandemic. This
research involves auditors in Indonesia. Based on a qualitative study, this research found that
auditors use electronic media, especially email, due to social restrictions to obtain audit evidence.
This limitation of direct inspection means that auditors cannot maintain quality audit evidence
under normal conditions as long as the risk and materiality levels are acceptable. In addition, in
testing account balances, the auditor can accept audit evidence if there is a match between the test
balance and the entity's account balance. This research is particularly limited in obtaining many
responses due to the data collection period, which coincides with the auditor's busy level during
the audit. This research suggests that future articles consider the audit firm level and the use of
information technology in audits as one aspect that influences data accuracy. Furthermore, due of
the uncertainty produced by the epidemic, investors and regulators may pay special attention to
financial reporting.
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